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Founded in 2016, Multi'Wave Networks Pty Ltd is a
privately owned and funded company focused on bringing
nbn™ proadband services to regional and remote
Australia. Our wholesale (B2B) business model empowers
local providers to deliver nbn™ services, utilising all the
benefits of their regional knowledge and understanding.

As an experienced B2B provider, we: powered by

* Have a very strong partnership focus, delivering n bri oy "3...
robust solutions tailored to our customers’ needs {@
* Understand the communications challenges of "

remote businesses

¢ Are solely focused on the provision of nbn™
products and services for regional and
remote Australia

e Have an excellent relationship with NBN Co,
being one of the top nbn™ satellite RSP’s for
a number of years
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Flexibility |

Our Partners may use our services directly,
or on-sell them to third parties using their
own brand. Also, Partners can interface
directly to our network, or have MultiWave
manage all the traffic carriage aspects

There remain unique challenges in serving regional and remote
Australia, particularly in respect of the low population density
and the lack of telecommunications infrastructure.

Our operational experience enables us to be more than a pure
wholesaler, offering the benefit of our industry relationships to
assist with the challenges in serving this market.

multiwavenetworks.com.au 1300 525 800 powered by nbn™
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The MultiWave Networks team are all highly experienced and
combined have many years of experience in relevant telecoms
technologies. We bring this expertise and experience to

work with your teams and tailor solutions to fulfil your
communication needs in regional, rural and remote Australia.

Value and Service

At MultiWave Networks, we pride ourselves on:

080

Making every effort to provide extremely Highly responsive service support and
competitive ongoing fees, as such we typically implementation advice that we can provide as a
offer lower monthly service fees relatively small, nimble organisation and dedicated

nbn regional specialist RSP

System Capabilities

¢ Ordering and service management portal

e Branded end user usage messaging and notifications
& ¢ \Wholesale and retail billing capabilities

e Comprehensive service monitoring and management

multiwavenetworks.com.au 1300 525 800 powered by nbn™
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